Noise complaint template
This template is designed for tenants writing to their landlord. However, you can edit the template if you want to send it to someone else, like a neighbour.
To learn more about noise complaint letters, visit https://www.squareone.ca/resource-centres/template/noise-complaint-letter. 
How to use this template:
1. [bookmark: _Hlk115164492]On the template letter, edit each highlighted section as appropriate for your situation—the existing highlighted text is just an example. You can remove some highlighted sections entirely if they don’t apply to your situation.
2. Once updated, remove the highlight formatting.
3. If applicable, fill in the noise log on the second page of the template letter. You may wish to log individual instances over days or weeks before you send the letter.
4. When you’re ready, delete this first page so only the letter and the noise log remain. If you aren’t using the noise log, delete that page too.
5. Save the letter as a pdf.
6. Email the letter to the recipient, or print it out to deliver a physical copy.

January 1, 2022
Stanley Smith
123 Example Street 
Toronto, ON V1A 1A1 
Subject: Noise complaint
Dear Mr. Smith,
I am writing to request your assistance in dealing with excessive and unreasonable noise from a neighbour. The neighbour is located at 999 Example Street, unit 201.
The noise I am complaining about is repeated loud banging and crashing sounds coming from this neighbour’s unit, which is above mine. These noises happen throughout the day and night, usually several times each hour, and have been doing so for two months.
These noise disturbances are violating the following bylaws:
1. City of Toronto Municipal Code, Chapter 591
To date, I have documented the infractions; the log I’ve kept is attached. I’ve also taken the following actions to try and solve the problem. However, these attempts have not been successful:
1. I have spoken to the neighbour three separate times, politely asking them to stop or limit the noise outside regular daytime hours.
2. I have informed the neighbour that if they do not stop the unreasonable noise, I will contact the city bylaw office.
I am reaching out to you to ask for your assistance in resolving this issue, as the neighbour has refused to cooperate. The excessive noise is impacting my quality of life, so I kindly request a resolution be reached by February 1, 2022. 
Thank you for your attention to this matter. If you require additional information, I can be reached at 1-416-555-5555 or example@gmail.com.
Sincerely,
My Name
Unit 101, 999 Example Street, 
Toronto, ON V1A 1A1
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